Welcome to MyGWC!

Welcome to MyGW(C, Coast Community College District’s (CCCD) one-stop website that seamlessly connects you to the
Online Class Schedule, Registration, Grades, Unofficial Transcripts, Blackboard Vista (formerly WebCT Vista), and
Campus Announcements, as well as many other exciting features. In addition, you will be able to access your new CCCD
Student email account which will be your official form of communication with faculty and staff at GWC.

You can log into MyGW(C from any computer with an Internet connection and a web browser (Internet Explorer and
Firefox are recommended). MyGW(C works on PC and Mac computers. NOTE: You may experience some difficulties
accessing some areas of our site if you are using Internet Explorer version 8 or a computer that is behind a firewall, such
as a computer at a corporation or place of business, or using the WIFI connection on a laptop on the GWC campus.

To access the instruction you need, please click on the appropriate link below:

How do | log into MyGWC?

When | go to the login screen the URL changes to MyCoast, am | on the right page?

How do | look up my registration appointment?

How do | register for classes?

How do | add myself to a waitlist?

What do | do after | add myself to a waitlist?

How do | check my campus email account?

How do | re-add a class after | dropped or got dropped?

How do | get and use an Add Authorization Code?

How do | drop a class?

How do | purchase a semester parking pass?

How do | check on my account and/or pay fees?

How do | print an official class program and receipt?

How do | check my grades/view my transcripts?

Login Assistance

FAQs

YV V.V V V V V V V V V V V V V V
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HOW “ I k* il'to lllv wc mnt? (click title to go back to the top menu)

ELCOME TO MySITES: NEED AN ACCOUNT?
MyGWC MyCCC -« MyCoast To receive an account, you must first apply to your college.
User Name: | APPLY TO GWC | APPLY TO CCC
B JStudents, Facutty and Administrative staff of the Coast
Passwort: [ ] mmunity Colege District will login to this secure ste to
the following resources: Email, Registration

[ Login | morire Bervices, Oniine Classes, Transcripts and more.

Note: Accounts not used after one year (365
lays) will be deleted.

FREQUENTLY ASKED QUESTIONS

What is my User Name and Password?
Forgot Password? Wihat do | do if | forgot my password?
MysSite Password reset and login
How did my account get locked (temporarily suspended)?
What should | do if my account is locked (disabled)?
ORANGE COAST COLLEGE COASTLINE COMMUNITY COLLEGE How do | restore my MysSite account if it has been deleted?
Technical Support Technical Support Do need to log off?
Why is it asking for my User ID and PIN when I2m already logged in?

: : 4
GOLDEN WEST COLLEGE COAST COMMUNITY COLLEGE DISTRICT Why ddez i repeatedty aak e fo sELup (g Fecary questionay

2
s it e s What browsers are compatible with MySites?
More FAQ:
MYSITES SCHEDULED MAINTENANCE DATES & TIMES
M T).
HySites wv\lbean:I»Il;l:\I:I;iz ::‘r-msg;:eseivms (PST) I R U L. - W
Sundays: 2am - Sam « Registration Questions
 Fee Payment Questions
FALL 2009 SPRING 2010 o Transcript Questions
Friday mornings: 6am-10am Friday mornings: 6am-10am
on the following dates: on the following dates: sy
September 11th and 25th January 8th and 22nd 3 ?
October Sth and 23rd February Thursday 11th and 26th
November 6th and 20th March 12th and 26th
December 4th and Tuesday 22nd April th and 23rd
May 7th and 21st

* Gmail | Email Questions

1. Goto www.MyGWC.com and Enter your User Name and Temporary Password.

You will receive your User Name and Temporary Password once your Admissions Application has been
processed. Your Temporary Password is your Date of Birth in the MMDDYY format.
For example: February 1, 2007 would be entered as: 020107.

NOTE: If you already have a MyOCC or MyCCC account, you would NOT create a new password for your
MyGW(C account as shown above, you would just use the same Password you created for that account for your
MyGWC login.

2. Then you should get the “Password Expired” message. Create a new Password.
Passwords must be between 8 and 20 characters and cannot be all alpha or all numeric. You must have a mix.

3. Answer the 3 Security Questions. If you ever forget your password, you can Click on Forgot Password and if
you can answer your Security Questions, you will be able to change your password yourself. After you have
logged in, you will be directed to the Home page of your MyGW(C account.

When I put in MyGWC.com the URL changed to MyCoast? Am | on the right page?

(click title to go back to the top menu)

MyGWC, MyCCC and MyOCC are all part of the Coast Community College District and all logins go to the same site,
which is the MyCoast site. So, yes, you are on the correct page!

M (click title to go back to the top menu)

You may qualify for financial aid to assist with your enrollment fees! Many students qualify for the Board of Governor’s
Fee Waiver (BOGW), which waives the per unit enrollment fee. Also, students who qualify for the BOGW do not pay
more than $20 for their parking pass. You may apply at: www.fafsa.ed.gov, our school code is 001206. Please allow 10
business days from the date you submit the application for us to receive it and process it.

The BOGW does not waive the health fee, the college service fee or any material fees (if your class has one). If you
qualify for the BOGW, you would still be responsible to pay these fees, and if fees are not paid before the drop deadline,
you may be dropped for non-payment from your classes and any waitlisted classes.
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W“lﬂlll iS lllv I'egistration apmintme“t? (click title to go back to the top menu)

Student June 23, 2009

Banner Self-Service % | Registration Tools &3

Institution: Golden West College Institution: Golden West College
Registration Status ‘— Click here to see your

8anner Self-Service Look Up Classes appointment time to

P wnN e

[8 Add or Drop Classes register.

Click on the Student Tab.
In the “Registration Tools” channel, Click on “Registration Status.”
Select a Term (ex: GWC Spring 2011), then Click on “Submit.”

Your Registration Appointment time will appear — the “From Date” is your Appointment Time. You can register
anytime after this date and time, up until the day the class starts. After the class starts, you will need an Add
Authorization Code to add yourself into the class.

HOW do I I'egister for dasses? (click title to go back to the top menu)

Student June 23, 2009

Banner Self-Service BE>  Registration Tools oD@

Institution: Golden West College Institution: Golden West College
Registration Status

IBanner Self-Service Look Up Classes Click here to add

[ Add or Drop Classes ‘— and/or drop classes.

Click on the Student Tab.

Click on “Add or Drop Classes.”

Select a Term (ex: GWC Spring 2011), then Click on “Submit.”

Enter the CRN (Course Reference Number) from the printed Class Schedule, then Click on “Finalize Add/Drop.”

If you do not have the printed Class Schedule, you can Click on “Class Search” at the bottom of the page to
search the online Class Schedule.
a. Enter your Search Criteria (such as, choose the course Subject — but, do not use too many
parameters, you may not get any results if the class does not exactly match what you select), then
b. Click on the “Class Search” button at the bottom of the page.
Click in the Checkbox* in front of the class you wish to add, then
d. Click on “Register” to submit the course for Registration. If you wish to continue searching for other
classes, Click on the “Add to Worksheet” button instead. When finished selecting your classes, Click
on “Finalize Add/Drop.”

* A C in front of the class means the class is closed/full and, if there is a waitlist available, it is also full . If it
says Waitlisted it means the class is full, but there is a waitlist and there are still spaces available if you wish to
place yourself on the waitlist. Not all classes have a waitlist. See further information regarding the waitlist
process in the How do I put myself on a waitlist? section of this guide.

o

NOTE: If you encounter a Registration Add Error while trying to register, Click on the HELP link for an
explanation of the error.

Verify your registration, then Click on “Pay Now” to view and/or pay your fees. For instruction on the Pay Now
process, please refer to the How do I check on my account and/or pay fees? section of this guide.
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HOW ‘k’ I pllt mvse‘lf on a Waiﬂist? (click title to go back to the top menu)

1. To add yourself to a waitlist, make a note of the CRN you wish to add.

2. Follow instructions from How do I register for classes? steps 1 through 4 from above.

3. After you click on the Finalize Add/Drop button, you will receive the Waitlisted message, if you wish to place
yourself on a waitlist, you would Change the Action to Waitlisted and then Click on the Finalize Add/Drop
button. Classes with lecture/lab co-requisites will have a waitlist option on the lab section only and NOT on the
lecture section. Please note: if you are attempting to add a class that has both a lecture and a lab component,

you need to input both CRNs, but you will only get waitlisted on the lab component!

. Registration Add Errors

Status Action CRN Subj Crse Cred Grade Mode Tithe
Closed - O Waithsted  waithstag ¥ 45662 8US G100 001 GWC Undergraduate 3,000 Standard Letter introduction To Busmess

Add Classas Workshest

IMPORTANT: Ragistration Adds and Drops will notbe finalized until you cick "Fmalze AddTrop”. Venfy all Adds and Drops by prnbng 3 53

‘ Seloct Waitlisted from the

Action drop-down menu
Finalze Add/Drop || Class Sesrch || Reset worksheer |

and click Finalize
AddDrop

4. The class will now show as Waitlisted on your Current Schedule.

urrent Schedule

Status Action CRN Subj Crse Cred Grade Mode  Title

**Registered™* on May 11, 2010 | None v 41066C) GO704.000Pass/No Pass Sergeant Supervisory/LE
Waitksted on Jun 18, 2010 None v 45864 BUS G100 0.000 Standard Letter Introduction To Business

Total Credit Hours: 4,000 Cf"!” now

8dling Hours: 4.000 MR 90
B P OuE: g fees assessed

Minimum Hours:  0.000

Maximum Hours: 9.000

Date: Jun 18, 2010 11:33 am

5. Placement on a waitlist is viewable on the Student Tab from the Student Detail Schedule link.

Introduction To Business - BUS G100 - 001

Associated Term: GWC Summer 2010
CRN: 45864

Status: Waitlisted on Jun 18, 2010 Your waitlist
Waitlist Position: 1
Notification Expires:
Assigned Instructor: here.
Grade Mode: Standard Letter
Credits: 0.000

Level: GWC Undergraduate
Campus: Golden West
Scheduled Meeting Times

position shows

Type Time Days HRs/Week Where Date Range Schedule Type Instructors
Class 11:00 am - 12:00 pm M 1 TBA  Jun 21, 2010 - Aug 01, 2010 Schedule TBA

6. Your waitlisted courses will also show as waitlisted classes on your Student Class Program (Web Schedule Bill),

which is considered as your official print-out. There is a link to it on the Student Tab.

You are not charged for the waitlisted class until such time that you actually get registered into the class!
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I_wt m'se‘f ona Waiﬂist, nNOoW What do I M? (click title to go back to the top menu)

When a seat becomes available in a class that has a waitlist, the first person on the waitlist is notified via his/her
MyGW(C student email account. This notice will not be sent to the student’s personal email account. (If you need
instructions on how to get to your MyGW(C email account, please refer to the How do I find my GWC email account?
section in this guide.) When you receive the email, you only have 24 hours from the time the email is sent to add
yourself to the class or you will get dropped from the waitlist and the next person on the waitlist is offered the seat and
so on until either someone adds the class or the waitlist empties.

If the waitlist is full at the time you try to add the class, you may wish to keep checking every so often to see if space
opens back up, if it does, you would be able to add yourself to the waitlist at that time. Once you put yourself on a
waitlist, you should check your MyGW(C email account a couple of times a day to check for that notice to make sure you

do not miss your 24 hour window to register.

If you do receive a notice that a space has become available to you, and you wish to add the class:
1. Go to the Student Tab, Click on the Add/Drop Classes link.
2. Select the Appropriate Term, then Click on Submit.

Current Schedule

Status Action
**Registered™ ™ on May 11, 2010 | None

Waitksted on Jun 18, 2010 None

Total Credit Hours; 4,000 Drop
Bilng Hours: 4.000
Minimum Hours: 0.000
Maximum Hours:

Date Jun 18, 2010 11:44 am

Add Classes Worksheet

IMPORTANT: Registration Adds and Drops will not be 1y

[ Finalize Add/Drop | [ Class Search |

“~Web Registered*= @ | Action drop-down to Web

CRN Subj Crse Cred Grade Mode  Title
v 41066 C) G070 4.000 Pass/No Pass  Sergeant Supervisory/LE
v 45864 BUS G100 0.000 Standard Letter Introduction To Business

Notice received - change

Registered and click on
Finalize Add/Drop - fees will
be assessed and are due
immediately - click on Pay
Now and complete payment
process, otherwise you may
be dropped for non-payment.

ed untd you click "Fmalze Add/Drop” gVenly all Adds and Drops by panting

Reset worsheet | IR

3. In your Current Schedule, you will find the class for which the email notice was received, it should say
“Waitlisted on XXXXXX” in the Status column in the front, with XXXXXX representing the date you got put on the
waitlist (Jun 18, 2010 in the example shown above). Click in the Action Drop Down menu and Select the Web

Registered option.

NOTE: To avoid any potential registration errors, do not try to register for any other courses at the same time
you are adding yourself into a class you were waitlisted in, unless you are adding a class that has both a lecture
and a lab CRN! |If the class has both a lecture and a lab section, you only get waitlisted on the lab section, so
after you select the Web Registered option for the lab section, you will need to input the lecture CRN in the

box below the CRNs area and then go to step 4.
Then Click on the Finalize Add/Drop button.

5. Once your status shows as Web Registered, make sure you pay your fees. Please see the How do I check on my

account and/or pay fees? section of this manual.

If, at the time you receive a notice that a spot has become available in the class, you no longer wish to add the class:

1. Follow Steps 1 through 3 above, but in the drop down box as described in step 3, Select the Drop option.

2. Then Click on the Finalize Add/Drop button. Doing this helps move the waitlist process along for the others on
the waitlist. If you don’t do this process, you will be dropped from the list anyway after the 24 hour period.
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G-Mail

HOW “ I lllv mmplls emi' mu“t? (click title to go back to the top menu) Cm | I

G-Mail Account
S the G-Mail

Select th il Account link to access your

Your campus email address is the same as your MyGW(C account username with
@student.cccd.edu after it. You can access it from the Home Tab in your MyGW(C account. There are also links in the

upper right hand corner on many of the other screens. Just look for the email icon click on it.
PRerrie Y “ H4T | §

E-mail Calendar Logout

HOW “ I re'add a daSS after I d'md or got dl'omd? (click title to go back to the top menu)

You will only be able to re-add yourself to a class if:

1. the class has not already started, and if

2. theclassis still open, and if

3. theclassis not already waitlisted.
Before the start of the class:

1. Follow the steps in the How do I register for a class? section.

2. If there was space available in the class, your status will show as Web Registered.
3. If youreceive a Registration Add Error, click on the HELP link for an explanation of the error.
4

If the class is closed, but you receive a message that the class is waitlisted, it means there is still space available
on the waitlist. If you wish to place yourself on the waitlist, follow the steps in the How do I put myself on a
waitlist? section.

After the class starts:

1. You would need to get an Add Authorization Code from the instructor of the class in order to add yourself into
the class.

2. Seethe How do I get and use an Add Authorization Code? Section for instruction on this process.

HOW ‘k’ I get alld use an Al” AIlI‘IIOI'iZﬂ‘I-l)lI COdE? (click title to go back to the top menu)

Add Authorization Codes are only available and will only work once the class begins. They will not work before the day
the class begins.

For On-campus Classes:

You would go to the class the first day and let the instructor know you would like to petition the class. If the
instructor feels there is space available in the class for you to join, he or she will give you the pink Add
Authorization Code form with the Add Code on it. You would then add yourself into the class online with the
Add Code. Please refer to the instructions a little further down on how to add yourself into a class using the
code.

For Online Classes:

You would go to www.onlinegwc.org and follow the instructions for how to petition an online class.

To find the link to petition online classes, Click on the Class Lists link and look for the class you are trying to
petition. If there is a Submit link for the course in the Submit Petition Request column, it means that the
instructor may accept petitioners. If there isn’t a Submit link, it means that instructor is not accepting any
petitioners for the class. Click on the Submit link and follow the instructions. If the instructor feels he or she
can accept you as a petitioner, you will receive an email back with the Add Authorization Code. You would then
add yourself into the class online with the Add Code. If you do not hear back from the instructor, it may mean
that they are not able to accept any more petitioners for the class.
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To add yourself into a class using an Add Authorization Code:
1. Follow the steps 1 through 4 in the How do I register for classes? section.

2. If there is a waitlist and if there is still space available on the waitlist, you should receive this screen:

M) =FYYE~, GOLDEN WEST COLLEGE

s | B
Personal Information m
Search QJ BACK YO MENU  SITE MAP  MELP
Registration Add Authorization Code e,

Dec 11, 2009 06:45 am

> The section(s) balow ksted in "Incomplate” status (with the Reason as noted) cannot be registerad without a Registration Add
* Authonzation code that was provided by the instructoe. If you don't have a valid authonation code, please contact the mstructor or
registraton office for more mformation.

1f you have 2 Regstration Add Authorization code for a specifc CRN,please anter the code and press the Validation button, only CRN with
Approved statuswil be registerad, otherwise press the Cancel button to retum to the Add or Drop Classes form

Status Registration Add Auth CRN Subj Crse Sec Cred Title Reason
Code

INCOMPLETE l:] 55722 SIGN G180 001 Amerkan Sign  Section Census Date Past - Authorization Not
Lang ! Alowed

Input the Add Authorization Code here, then
Validate I‘ Click on the Validate button.

Enter the Add Authorization Code in the box as shown, then

Click on the “Validate” button.

Click on the “Finalize Add/Drop” button to complete the process. Make sure you pay your fees after you get

registered into your classes!
If, for any reason, you are unable to add yourself into the class through your MyGW(C account, you can come into the
Admissions office to get registered as long as the instructor completed all the information on the pink Add Authorization
form and signed and dated it. If you need to come into Admissions to get added, you will need some type of photo ID,
such as a driver’s license or student ID card) and the fully completed/signed/dated Add Authorization form. If you only
have an email from the instructor with the code on it, make sure to bring a copy of the email printed out showing that
the email came from the instructor’s GWC email account. Example: From: Andy Professor their email address would
appear as: aprofessor@gwec.cccd.edu. We cannot accept them from the instructor’s personal email account.

Did m h‘ow? (click title to go back to the top menu)

You can find the books and supplies you need for your classes and order them online from our campus bookstore and
make arrangements to either have them shipped directly to your door, or have them ready for pick up in the campus
bookstore. Check them out online at: www.gwc.bkstr.com.

You can now rent your textbooks! For more information, go to the campus bookstore website shown above.

There are plenty of other campus-related items available (notebooks, scan-trons, blue books, etc) in the bookstore that
you can use to get organized or things to give as gifts to family and friends. From pens and pencils to paper and

flashdrives, cups and snacks to jackets and hats!
Stop by the campus bookstore and do a little shopping! Ask about the education discount for your computer and
software needs!

Page 7 of 15


http://www.gwc.bkstr.com/

HOW 'k, I dmp a@ dilSS? (click title to go back to the top menu)

Current Schedule

Status Action CRN Subj Crse Cred Grade Mode  Title
Drop no W on Sep 23, 2009 None v 55275PE G111 0.000 Standard Letter Swimming

Drop with W on Sep 19, 2009 None v SS407RE G110 0.000 Standard Letter Real Estate Principles
**Web Registered** on Oct 02, 2009 | None » S5 8PE G178 0.500 Pass/No Pass  Cardiovascular Lab

Total Credit Hours: 0,500 1. Click on the drop down arrow next to

E¥ling Hours: “»5300 the course you want to drop, Select the

Maamum Hours:  19.00 . .

Date: Oct 02, 2009 01:43 pm Drop O'?tlon fr_?rr.l the list. =
2. Be sure to Click on "Finalize Add/Drop

Add Classes Worksheet button to be sure the drop goes through.

IMPORTANT: Registration Adds and Drops will not be fingieGitnti you ciick *Finalze Add/Drop”. Verify all Adds and Drops by printing 3 Student
Clags Prograem.

Finalize Add/Drop | [ Class Search | [ Reset Worksheet | B Pay Now

[ View Holds | Account Detad for Term ]

Click on the Student Tab.
Click on the “Add or Drop Classes” link in the Registration Tools Box.
Select a Term (ex: GWC Spring 2011), then Click on “Submit.”

Click on the Drop Down Arrow next to the course you want to drop, Select the “Drop” option from the list, then
Click on “Finalize Add/Drop.”

NOTE: If you encounter a Registration Error while trying to drop, Click on the HELP link for an explanation of
the error.

P wnN P

Verify your Drop by printing your official receipt, which is the Student Class Program (Web Schedule Bill).
Click on the Student Tab.
Click on the “Student Class Program (Web Schedule Bill)” link in the Other Resources box.

Select the Correct Term, then Click on “Submit.”

w K N WU

Click on the “Print Page” button in the upper left corner of the screen.

10. Make sure you adhere to the state-mandated deadline dates as shown on your Student Class Program (Web
Schedule Bill).

How do | purchase a semester parking pass? (dic titie to go back to the top

To Purchase a Parking Permit:

. f vome T
1. Loginto your MyGW(C account.
Personal Announcements a3
2. On the Home Tab, in the Quick Links channel, Click on the Thare are no announcements

“Purchase a GWC Parking Decal” link.

NOTE: Once you have ordered the Parking Permit and made your

GWC Messages a3
There are no announcements

payment, you have an option to Print a Temporary Pass and if you Quick Links 836
provided a valid email address when you placed your order you will Gitiss QUICK LINKS
also receive a Temporary Pass in your email. The Temporary Pass is O s T i
valid until the expiration date as noted on it. It normally takes Gojdan West Coligos Wat:she

. . . . Purchase a GWC Parking Decal
approximately 5-7 business days to receive your actual Parking Pass Order an Official GWC Transcript
in the mail GWC Financial Aid Information

Pay Your Parking Citations Online

Register for Classes
GWC Bookstore

Non-Payment Drop Policy
GWC Bulletin Board
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How do | chedk on my account and/or fees? (i tiie to go back to the top menu)

1. Verify your fees, then Click on “Pay Now” to pay by credit card.

If paying by check or money order, instead of clicking on “Pay Now”, make the check Payable to GWC in the
amount stated, put your Student ID Number on it, and send it to Golden West College Admissions, 15744
Goldenwest St/ PO Box 2748, Huntington Beach, CA 92647-2748. Logout and Close the Browser.

2. If you are paying by credit card, after you Click on “Pay Now”, you will see this screen. Click on the Make a
Payment link.

(@ézwuw; ~Citlew @) = ¢
GOLDEN WEST COLLECE CoLLGr cgr\rg& Dgtr'c:

Payments Refunds My Profile

Welcome Golden West Student!

This is the place to manage your student account activity. Here you can make payments, . Use the tabs along the top to navigate through the site.

Announcements
Quick View
Center! Here you can make payments

and visw your recent account activity. Current Recent Payments  Create a
Account Status |15 Re LSS Refund Profile

Welcome to your Student Account

NON-PAYMENT DROP POLICY

Prior to the Start of Term: Fees are Current Account Status
due immediately at the time you
register for classes. Coast Community
College District does not bill for
registration fees. If payments are not
received by the fee payment deadlines,
students may be dropped from
classes to make seats available for
other students seeking to register. It is Current Account Status

the student's responsibility to withdraw Current Balance: $210.00 View Current Activity
from classes by the refund deadline to

ensure cancellation of fees. Make a Payment

Your currer\t acoount balance, including - ,is $210.00. You can also
» wiew transactions and pay balances from

Late Registration - Once the Term

3. Click on the Pay link.

‘ COASTUNE  wiSibiess @ et o
( GQLDEN WEST COLLECE Cotiri Eg liege D;sytr ict

LEVUEIICE  Refunds My Profile

Make a Payment Payment History

Most Recent Account Balance

Account Description Current Balance* Action
Student Account $210.00 Pay

* Current balance includes activity since your last statement, including recent payments and new charges.

4. Select a Payment Method (Credit Card) and then Click on Go.

(G == =<1 @“
el s AT Communi

Colege Darsytrc:

RN Refunds My Profile

Make a Payment Payment History

Account Name Current Balance*®
Student Account $210.00

* Current balance includes activity since your last statement, including recent payments and new charges.

Step 1: Select a Payment Method Step 2: Payment Options Step 3: Payment Confirmation

Select Payment Method

Payment Method: | Credit Card v|| Go

Credit Card - You may pay with any of the credit card issuers listed below.

VISA @2 v
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5. Enter the appropriate information and Click on Continue.

COMT - Community

GOLDEN WEST COLLECE CotiGr College District

m GEVOITNIEE Refunds My Profile

Make a Payment Payment History

Account Name Current Balance™
Student Account $210.00

* Current balance includes activity since your last statement, including recent payments and new charges.

Step 2: Payment Options Step 3: Payment Confirma

Choose Payment Type

Account Information

Card Number: |

Cardholder Name:

Expiration Date: [06 V2011 &
Credit Card Type: [ v

Card Verification Value What is this?
Cardholder Billing Information
International Address? I

Billing Address:

City:

State/Province: Select a State/Province

Zip Code:

< Back Cancel Continue

We accept the following credit cards.

s @2

6. Select a Term and Click Continue.

G ~Glie
({ coasTunE 0 & )
‘\ e COLDIN WIST COLLEE Comait %EQ\‘T:&’PJV 3

Home BUCITEIICE Refunds My Prolile
Make a Payment
Accoont Name
Student Acogunt

* Currart dakance incudes activity since your last statement, inguding recent payments and new charges

t a Payment Method

Payment Method

Select a term

for this payment: -

Payment Method: Credit Card Paymont Amount: 201033 CTC Fall
201022 GAVC Fall

s 5454 Memo! 301018 CCCCR Summer
p 201012 CCC Summer
Lxpiration Date: SUNC Sl
Payment Date:

Continue
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7. Verify that the information on the screen is correct and Click on Submit Payment.

((constuNe  libiSs Ot e .
SEATAGTIY CINGT St - 2 ¢ § Community
GOLDEN WEST COLLEGE S Coliege District

LEVENICE  Refunds My Profile

Make a Payment Payment History

Account Name Current Balance®

Student Account $210.00

* Current balance includes activity since your last including recent pay ts and new charges.

Select a Payment Method Step 2: Payment Options Step 3: Payment Confirmation

Payment Method Payment Options
Payment Method: Credit Card Payment Date: 06/24/2010
Account Number: HOOONXXXXX5454  Memo: ==
Expiration Date: 06/ 11 Term Selected: 201011 OCC Summer
Payment Amount: $210.00
Change these values

Cancel Submit Payment

8. The Payment Confirmation page displays and a confirmation email will be sent to your student email account.

‘ COASTUNE i o".‘lﬁt\'i %
(( ST cotpov wesT couece b 0 ﬁggﬂ%‘

Home EEEMUNEIEE Refonds My Profile

Make a Payment  Payment History

Thank you for your payment, We will send you a confirmation e-mail
with payment detalls, For a record of all your payments, please see
the Payment History.

Payment Confirmation
Payment Date: Thursday, June 24, 2010
Fayment Time: 12:38:08 PM COT
Name of Payee: Coast Community Colfage District
Name on Card: Goldan west Student
Account Number:
Amount Paid:
Description: S ount Payment
Student Name: X
Confirmation Numbor: 20100624000000
Authorization Code: 123807
Merchant 10: XXXYYY2ZZZ

Card naot present for this transaction, Flease pnnt this page for your records.

9. When finished, Click Log Out in the upper right hand corner of the payment browser window and the following
page will display.

ommunity
College District

Thank you. You have successfully logged
out.

For security reasons, we recommend that
you close this browser.
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HOW h I ml‘t ahn Gﬂidal daSS mm aM mipt? (click title to go back to the top menu)

1. Click on the Student Tab.

2. Click on “Student Class Program (Web Schedule Bill)” in the
“Other Resources” box.

3. Select the correct Term, (ex: GWC Spring 2011), then Click
on “Submit.”

4. Click on the “Print Page” button in the upper left corner of
the screen.

5. The Important Deadlines for your courses are listed on your
“Student Class Program (Web Schedule Bill).” It is your
responsibility to make sure you adhere to the State-
mandated deadlines for your classes.

Please Note: The last day to choose the Pass/No Pass
Options, for those courses notes as Optional Pass/No Pass
in the College Catalog, is the same as the Last Day to Drop
Without a “W.” Please consult your Counselor prior to
selecting this option.

Home SSTENT

Banner Self-Service L@

Institution: Golden West College

(Jeanner Self-Service

My Courses 3

Click here to:

Access your course home pages, email your professors,
communicate with dassmates, and access many more course-
related matenials.

Other Resources £
* Week at a Glance Schedule Click here to view and

print your schedule of

« Enrollment Verification Request  classes with important

« Unofficial Transcript dates.

* Student Class Program {Web Schedule Bill) *—
* 1098T Tax Notification Form

* Holds Information

How do | check my grades/view my transcripts?  (cictite to go back to the top menu)

Your official grades are available approximately 10 business days
after the end of a semester. You may request your official
transcripts two weeks prior to the end of the semester and request
that they be held pending the final grades. You may be able to view
your grades online earlier if your instructor has input them.
However, until the Admissions and Records office has been able to
process the grades for the entire campus and update the GPAs,
please keep in mind the grades may be subject to change by the
instructors of the classes.

To request your official transcripts:

1. In Person — come into the Records office to fill out the
request form and pay any fees due. You may choose to
have them mailed or make arrangements to pick them up.
It takes five to ten business days to process, depending on
when during the semester you are requesting them.

2. Online —go to:
https://www.credentials-inc.com/tplus/?2ALUMTR0001206

3. By Mail —go to:
http://www.goldenwestcollege.edu/admissions/forms.html
Click on “Transcript Request Form [PDF],” print the form,
Fill it out and mail it (with your payment) to:

Golden West College

15744 Goldenwest Street

PO Box 2748

Huntington Beach, CA 92647-2748
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l-og |l| PaSSWOTdIASSiStance (click title to go back to the top)

I am trying to log in, but it keeps saying User Name/Password Pair Not Fount, what do | do?

If your account was just created, or you have just had your password reset, it may take anywhere from 24-48 hours for
you to actually be able to login. Do not keep trying to get logged in, wait another hour or so before you try again. If you
still have not been able to get logged in after 48 hours, you would need to submit a help desk ticket. Please refer to the
instructions in the | forgot my user name and/or password, what do | do? section below.

If neither of the previous situations applies to you, it means that you are using the wrong user name or password or both.
You can try Clicking on the Forgot Password? link. If you can answer the security questions correctly you will be ab le to
change your password yourself and get logged in. If you cannot get through the security questions, you will need to
submit a help desk ticket. Please refer to the instructions in the | forgot my user name and/or password, what do | do?
section below.

| got logged in, but when | try to set up my Security Questions it keeps saying the submission was successful, but it
won’t let me through, what do | do?

You need to make sure your settings allow pop-ups and cookies for our site. You may also need to clear your browser
history and refresh your screen. To clear your browser caches, you may wish to review the instructions on this webpage:
www.wikihow.com/Clear-Your-Browser%27s-Cashe, or to clear vyour cookies: www.wikihow.com/Clear-Your-
Browser%27s-Cookies.

I got logged into my account and am trying to access my transcripts or add/drop a class, etc and another login screen
comes up asking me for my login name and pin, what do | put in?

Actually, there isn’t anything you can put in that will allow you to login. You are getting this screen because you are
behind a firewall that is preventing you from getting through to parts of our site. This most often happens when you are
behind a firewall at work or some other public area that has a restrictive firewall set up. You would need to use another
computer that is on a less restrictive network.

| want to redo my Security Questions, how do | do that?
After you get logged into your MyGW(C account, Click on the My Account link in the upper left corner of your screen.
| created a login when | submitted my application online, why can’t | get logged into the MyGW( site with it?

The login you create when you submit an online application only works for when you are submitting an online application
with any school that uses the services of CCCApply for their online application. It is not the same login as MyGWC.

| forgot my user name and/or password, what do | do?

You will need to submit a Help Desk ticket. To submit a Help Desk ticket you need to know your Student ID number. If
you do not know your Student ID number, you will need to stop by the Admissions office with some type of photo ID, such
as a driver’s license or passport to get it. We will not release it over the phone. To submit a Help Desk ticket:

1. Goto www.MyGWC.com and under the login area:

2. Click on the link to the Golden West College Technical Support page.

3. Click on the Submit a Help Desk Request button.

4. Select your correct role (student) — please note: selecting a role that does not apply to you may delay your

request.

Select the Type of Request (Password or Login Help).

6. Complete all the information requested. Your Student ID is required so we can find your records, all the rest of
the requested information is compared with what we have on file for you to verify the request is coming from the
student.

7. Once the information has been verified you will receive an email advising you of what was done and that your
password has been reset so that you may login. Please keep in mind that it could take up to 24 hours to get
logged in after your password has been reset. If you don’t see a response in your inbox, check your spam folder,
we are finding that a lot of our responses are getting filtered out as spam by some of the internet service
providers.

8. DO NOT submit multiple Help Desk requests. This could create additional problems for you as one person may
reset your account and then after you successfully get logged in, another person gets the next request and you
end up getting locked out again when that person also resets your password.

v
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F'm'tlw ASkEd W - FA% (click title to go back to the top)

Ok, so I've Registered for my Classes, what do | do now?
You just go to the class on the first day. If you wish to purchase your books ahead of time, you may get them from our
bookstore; either on campus or you may order them through their website at: www.gwc.bkstr.com.

| Registered for an Online Class, what do | do now?
The first day of class, you Log in to your MyGW!(C account and Click on the Student Tab. Then Click on the My Courses link
and find your class in the list and Click on it. Review your instructor’s syllabus to determine what will be required of you
for the class and what you need to do next.

How do | know what books | will need? Where can | get my books?
You may come to the campus bookstore with your Student Class Program (Web Schedule Bill), which is your official class
print-out, and they can assist you with how to choose your books, or you may go to their website, www.gwc.bkstr.com
and order them online to be shipped directly to you or you can make arrangements to pick them up on campus in the
bookstore.

I want to take the class on a Pass/No Pass Basis, what do | do?
The class must be listed as an Optional Pass/No Pass Grade class in the College Catalog before you can elect this option.
You need to complete the Pass/No Pass Option Request form and get it turned into the Records Office before the
deadline has passed to choose the option. The deadline is the same as the Last Day to Drop Without a “W” as shown on
your Student Class Program (Web Schedule Bill). It is strongly recommended that you consult with your counselor before
you select this option.

Do | need to get a Student ID card?
It is not mandatory unless you need it to scan into a class or lab and it may be required when making purchases at the
bookstore or other offices on campus. There is no fee for the card.

How do | get a Student ID card?
You just go to the Photo ID booth in the Admissions and Records Office. You will need a printout of your Student Class
Program (Web Schedule Bill) showing you are enrolled in the current semester and have a zero balance and bring some
other form of photo ID, such as a driver’s license or passport.

| Dropped my Class, how do | receive my Refund?
As long as you officially dropped your class by the refund deadline we will place a credit on your account with us. You can
check the deadlines for your classes on your Student Class Program (Web Schedule Bill). You should receive a refund
within approximately 3 weeks from the time you drop the class. If you paid by credit card online, we will automatically
credit directly back to that credit card. If you paid by cash, check, debit or credit card in our office, you will automatically
be sent a check for the refund amount on your account. Please be sure to keep your mailing address current with us as it
will be sent to the address we have on file for you when the check is cut.

Do | need or order a parking pass?
Any time you need to park on campus between 8am and 10pm Monday through Thursday and 8am to 5pm on Friday, you
will need either a daily pass or a semester parking permit. These allow you to park in any of the designated Student
spaces. The daily passes may be purchased for $2 at the yellow dispensers at each of the main entrances on campus. The
semester parking permit is $30 and is only available by ordering it online. Please refer to the instructions in this guide on
how to do this.

What should I do if | don’t receive my parking pass in the mail?
If you do not receive your pass within 5-7 business days after you order it, please contact our Public Safety office at 714-
895-8924.

If I am taking classes at OCC or CCC also, do | need to buy a parking pass for each campus?
If you are taking classes at GWC and OCC, you do not need to buy a pass at each campus. The pass works at both
campuses. If you are taking classes at CCC and have already purchased a pass from CCC, you would need to contact Public
Safety for information on what you would need to do. Public Safety: 714-895-8924.

Can | get a refund on my parking pass?
If you dropped all of your classes and return your pass to the Admissions and Records office by the refund deadline for the
classes you would receive a refund for the pass.

Where can | get a bus pass?
The campus bookstore has some types of bus passes available. Please contact them for more information! Bookstore:
714-895-8764 or www.gwc.bkstr.com.
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