
Public Safety Dispatcher Course  

Sept 14 - Oct 9, 2026 
160 hours (4 weeks) - P.O.S.T. certified - Plan IV  

Mon-Fri 8am-5pm 
 

P.O.S.T. Certification: Plan IV 3670-30900-25-002 

LIVE ON LINE  
 

 
This 160-hour course is designed to satisfy the Public Safety Dispatcher 
minimum training as required by P.O.S.T. Regulation 1018(d).   
 

This course provides entry-level skills and knowledge to public safety 

dispatchers whose primary duty is to provide dispatch services for law 

enforcement personnel and other related organizations participating 

in the P.O.S.T. Public Safety Dispatcher Program. 

• Professional Orientation and Ethics/Resources/Referral Services

  

• Criminal Justice System / Introduction to Law 

• Law Enforcement Telecommunications / Critical Incidents  

• Missing Persons/ Domestic Violence / Child, Elder and 

Dependent Adult Abuse 

• Telephone Technology and Procedures /Radio Technology and 

Procedures 

• Community Policing/Gang Awareness 

• Cultural Diversity/Hate Crimes Also PC 13519.41 compliant 

• Interpersonal Communication/Wellness Management 

• Mental Health and disability awareness / Human Trafficking 

• Terrorism and Extremist Group Awareness 
 

 

For Reservations or 
questions 

 
email the  

 
Regional Criminal Justice 

Training Center 
  at: 

cjtc@gwc.cccd.edu 
 
 
 
 
 
 
 

General Information  
714-895-8372 

 

Class: CJ G078   
CRN TBD 

 Students attending the class will be required to have a computer with a 
camera and microphone for their participation in the course. * 
 
 

 

How do I register for the class?? 

 
Apply for the college to obtain your STUDENT ID#, send the ID number to CJTC@gwc.cccd.edu with students name .   

You will receive an email when you can register and pay for the class.   
  

→ ONLINE → CJ G078→CRN  TBD 
 

 Class Date/Time: Class meets →  LIVE ON LINE Mon-Fri  8am – 5 p.m.   through school software- Canvas 
 Course Fee: $440 (includes class and required student fees) College Credit: 8.5 Units   
                                                       www.goldenwestcollege.edu 

Regional Criminal Justice Training Center – 15751 Gothard St. (Google) Huntington Beach, CA  92647  

* Fee subject to change/Out-of-state tuition may apply 

                     Golden West College 
               Regional Criminal Justice Training Center 
 

 

mailto:CJTC@gwc.cccd.edu
http://www.goldenwestcollege.edu/

