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You may have seen or heard that 
word around the virtual campus 
recently. What exactly is CaMP? 
We asked the two CaMP leaders, 
Christina Ryan Rodriguez (Dean 
of Enrollment Services) and Ben 
Olague (Outreach Specialist) 
some questions:
What is CaMP and what do the 
letters stand for? 
Christina Ryan Rodriguez: The 
letters stand for Case Manage-
ment Program. It’s an outreach 
composed of helpful GWC staff 
whose mission is to connect 
with every single GWC student 
attending full- or part-time or 
even taking just one class. We are 
here to help!
Do students need to enroll in 
CaMP? 
Ben Olague: Students are auto-
matically included in the program 
for preliminary support.  However, 
should a need arise for resource 
support students can also be 
referred to CaMP with the form 
here (goldenwestcollege.edu/
case-management-program).

How does CaMP help students?
CRR: CaMP can connect you to 
campus resources you need to 
succeed at GWC. A team mem-
ber will check in with you via text, 
phone, and email to see how you 
are doing. Feel free to text back 
and we will get back to you with-
in 48 hours. Stressed out about 
exams and midterms? CaMP 
Reps can connect you with tutors. 
Feeling a little overwhelmed or 
sad? CaMP Reps can get you 
connected with teletherapy at 
the Student Health center. Did 
your computer die? CaMP Reps 
can help you get a Chromebook 
loaned to you so you don’t miss a 
beat with your classes.
Who are the CaMP representa-
tives and how do they know so 
much? 
BO: CaMP representatives are 
current GWC classified staff, 
faculty, managers, and adminis-
trators.  They know about GWC 
because they ARE GWC.
Do students get their own per-
sonal CaMP representative?
CRR: Yes, each student is as-
signed a GWC Campus Rep that 

they can reach out to via text 
anytime for assistance. 
So I can call or text my CaMP 
representative at home, day or 
night? 
BO: CaMP representatives can 
be contacted by email or text 
and they will respond within 48 
hours.  If students prefer to speak 
by phone that can be arranged 
as well.
Is there any question too diffi-
cult for a CaMP representative?
CRR: If your CaMP Rep doesn’t 
know the answer, they will find it 
or get you connected to the per-
son who does! No (student-relat-
ed) question is too hard for this 
team. Tutoring, food resources, 
technology needs... Try us! We 
are here to help!
What if I haven’t been contact-
ed by a CaMP representative?
BO: You can contact GWC’s Dean 
of Enrollment Services, Christina 
Ryan Rodgriguez at cryanrodri-
guez@gwc.cccd.edu or CaMP 
Coordinator/Outreach Specialist, 
Ben Olague at bolague1@gwc.
cccd.edu.

https://twitter.com/gwchb
https://www.facebook.com/goldenwestcollege
https://www.instagram.com/goldenwestcollege/
mailto: studentservices@gwc.cccd.edu
https://www.goldenwestcollege.edu/case-management-program/index.html
https://www.goldenwestcollege.edu/case-management-program/index.html
mailto:cryanrodriguez@gwc.cccd.edu
mailto:cryanrodriguez@gwc.cccd.edu
mailto:bolague1@gwc.cccd.edu
mailto:bolague1@gwc.cccd.edu


G O L D E N   W E S T   C O L L E G E

CONTACT US

GET TO KNOW YOUR SSC TEAM

Instructional Associate, Vu Nguyen

studentservices@gwc.cccd.edu 

goldenwestcollege.edu 

Office of the Vice President 

Online Resources 

Student Success Guide

Golden West College - Student Services
15744 Goldenwest Street

Huntington Beach, CA 92647

(714) 892-7711

Be Featured in 
Our GWC Student 
Spotlight!

What is your role at GWC?
As the Instructional Associate 
for Counseling, it is my main 
responsibility to ensure the 
day-to-day operations of the 
division run smoothly for the 
counselors, staff and you, 
the students.  Regardless if 
you’re a brand new college 
Freshman, a returning stu-
dent who “hasn’t been back 
in ages,” a GWC Honor Roll 
scholar, or you’re at risk of 
being placed on academic 
probation - my goal is to 
provide you answers with 
a smile, the guidance you 
need, and some laughter in 

between.  My team and I have 
a sincere interest in your suc-
cess here at Golden West.  We 
are ready to help you build a 
personalized comprehensive 
educational plan, provide you 
with all the tools you’ll need 
to graduate, transfer, and help 
you explore different career 
opportunities.  There is abso-
lutely no reason for you to go 
through college thinking you 
have to figure all of this out 
on your own; we are here to 
help!  I welcome each one of 
you as a unique individual and 
it is my pleasure to assist you 
and advocate for you in any 
way that I can.  Give me a call, 
let’s chat!

If you could hang out with 
any cartoon character for a 
day, who would it be?
Ahh, I am such a kid-at-heart 
that this question literally 
hurts to answer!  After much 
thought, I remembered that 

We have launched a new 
campaign to feature new and 
returning GWC students on 
the GWC App. Our goal is 
to feature at least one GWC 
student each day for the first 
few weeks of fall classes.

To be featured in our daily 
GWC Student Spotlight, 
please complete our online 
Student Spotlight Submission 
Form (Google Chrome works 
best) and upload your favorite 
headshot or selfie. We will 
feature your photo and a 
short bio on the GWC App 
during the first few weeks of 
classes and you may also ap-
pear on the GWC Instagram 
and Facebook page too. Sub-
mit your Student Spotlight 
Submission Form today!

Questions? Contact Frank 
Cirioni, Director of Campus 
Life, at fcirioni@gwc.cccd.edu 
or (714) 895-8700.

one of my bucket list vacation 
ideas is to visit New York City.  
Then it dawned on me… I’d 
have to pick your friendly 
neighborhood, Spider-Man!  
Can you imagine swinging 
around Central Park, grab-
bing a slice with Lady Liberty, 
then capping the night with a 
Coney Island hot dog on TOP 
of the Empire State Building?!  
Yes, please!  Hanging around 
all day with the famous 
wall-crawler sounds like 
crazy fun.  I consider myself 
pretty nerdy like him too, so 
I wouldn’t have to worry too 
much about conversation top-
ics like theoretical quantum 
physics. LOL
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ACADEMIC SUCCESS CENTER . . . (714) 895-8904 
goldenwestcollege.edu/asc/
 
ADMISSIONS & RECORDS . . . . . (714) 892-7711
goldenwestcollege.edu/admissions/ 
 
CAMPUS LIFE .  .  .  .  .  .  .  .  .  .  .  . (714) 895-8261
goldenwestcollege.edu/campus-life/
 
CAREER CENTER  . . . . . . . . . . (714) 895-8217
goldenwestcollege.edu/career-center/
 
CENTER FOR GLOBAL &  . . . . . . (714) 895-8146  
CULTURAL PROGRAMS 
goldenwestcollege.edu/cgcp/
 
COUNSELING .  .  .  .  .  .  .  .  .  .  .  . (714) 895-8799
goldenwestcollege.edu/counseling/
 
DEAN OF STUDENTS/ TITLE IX  . . . (714) 895-8781
goldenwestcollege.edu/titleix/
Carla Martinez, Dean of Students/Title IX Coordinator
 
DISABLED STUDENTS  . . . . . . . (714) 895-8721 
PROGRAM (DSPS) 
goldenwestcollege.edu/dsps/
 
EOPS, CARE, NEXTUP,  . . . . . . . (714) 895-8768
GUARDIAN SCHOLARS 
goldenwestcollege.edu/eops/
 
FINANCIAL AID  . . . . . . . . . . . (714) 892-7711 
goldenwestcollege.edu/gwcfao/
 
LIBRARY .  .  .  .  .  .  .  .  Main Line:  (714) 895-8741
goldenwestcollege.edu/library/
 
OUTREACH  . . . . . . (714) 892-7711 Ext. 55290
goldenwestcollege.edu/outreach/
 
STUDENT EQUITY .  .  .  (714) 892-7711 Ext. 55306
goldenwestcollege.edu/student-equity/
 
STUDENT WELLBEING  . . (714) 892-7711 Ext. 55306
goldenwestcollege.edu/student-equity/wellbeing/
 
TRANSFER CENTER .  .  .  .  .  .  .  .  . (714) 895-8794
goldenwestcollege.edu/transfercenter/
 
VETERANS RESOURCES.  . (714) 892-7711 Ext. 55144
goldenwestcollege.edu/vrc/

CONNECT  
WITH US!

Campus Events

CLUB EXPO: VIRTUAL CLUB 
SPACE STATION
Beginning Tuesday, September 15

Fall Club Expo will be 100% online, & our clubs are excited to meet 
and recruit new members! RSVP to receive more details and the full 
schedule of which clubs will be available on which dates:  
https://tinyurl.com/GWCClubExpoRSVP

ASGWC SHOWING OF “13TH” 

GWC COMMUNITY-BUILDING 
CIRCLES 
Every Tuesday at 5:00 p.m. 

Meeting URL: https://cccconfer.zoom.us/j/91971938816 
Join by Telephone: 669-900-6833 or 253-215-8782 
Meeting ID: 919 7193 8816 

Part 1 – Tuesday, September 15, 2-3pm
https://cccconfer.zoom.us/j/91992981624?pwd=S0JIREhMaCtvT-
0VDdko3ZEk3a1dCdz09

Part 2 – Tuesday, September 22, 2-3pm
https://cccconfer.zoom.us/j/93372665151?pwd=aWM4OWpOUU-
1vcllNYWxycGVKblRoUT09

STAR WARS:  
THE MANDALORIAN–  
SEASON ONE WATCH PARTY 

Every Wed. at 6:00 p.m. 

Meeting URL: 
https://cccconfer.zoom.us/j/95676496004 

Join by Telephone:  
669-900-6833 or 253-215-8782  

Meeting ID:956 7649 6004 

TEATIME WITH THERESE

Every Thurs. at 11:00 a.m. 

Meeting URL:  
https://cccconfer.zoom.us/j/93349515969?p-

wd=WnRZQ29NYWJ1eDlBQVNONFdQSEg2Zz09  
Password: tea 

Join by Telephone:  
669-900-6833 or 253-215-8782  

Meeting ID: 933 4951 5969

https://twitter.com/gwchb
https://www.facebook.com/goldenwestcollege
https://www.instagram.com/goldenwestcollege/
https://www.goldenwestcollege.edu/asc/
https://www.goldenwestcollege.edu/admissions/
https://www.goldenwestcollege.edu/campus-life/
goldenwestcollege.edu/career-center/
https://www.goldenwestcollege.edu/cgcp/
https://www.goldenwestcollege.edu/counseling/
https://www.goldenwestcollege.edu/titleix/
https://www.goldenwestcollege.edu/dsps/
https://www.goldenwestcollege.edu/eops/
https://www.goldenwestcollege.edu/gwcfao/
https://www.goldenwestcollege.edu/library/
https://www.goldenwestcollege.edu/outreach/
https://www.goldenwestcollege.edu/student-equity/
https://www.goldenwestcollege.edu/student-equity/wellbeing/
http://www.goldenwestcollege.edu/transfercenter/
https://www.goldenwestcollege.edu/vrc/
https://tinyurl.com/GWCClubExpoRSVP
https://cccconfer.zoom.us/j/91971938816
https://cccconfer.zoom.us/j/91992981624?pwd=S0JIREhMaCtvT0VDdko3ZEk3a1dCdz09

https://cccconfer.zoom.us/j/91992981624?pwd=S0JIREhMaCtvT0VDdko3ZEk3a1dCdz09

https://cccconfer.zoom.us/j/93372665151?pwd=aWM4OWpOUU1vcllNYWxycGVKblRoUT09
https://cccconfer.zoom.us/j/93372665151?pwd=aWM4OWpOUU1vcllNYWxycGVKblRoUT09
https://cccconfer.zoom.us/j/95676496004
https://cccconfer.zoom.us/j/93349515969?pwd=WnRZQ29NYWJ1eDlBQVNONFdQSEg2Zz09
https://cccconfer.zoom.us/j/93349515969?pwd=WnRZQ29NYWJ1eDlBQVNONFdQSEg2Zz09


G O L D E N   W E S T   C O L L E G E

Campus Events
CONTINUED FROM PAGE 3

You can connect with a GWC peer tutor 
or access our online tutoring service, 
NetTutor. Be sure to enroll in tutoring 
now so that help will be available to 
you if and when you need it! It’s simple, 
just add the course LRSK 921N (section 
23026). You don’t need an add code 
and it’s zero units, so it doesn’t cost 
a thing! Visit our virtual front desk at 
goldenwestcollege.edu/asc if you have 
questions or need assistance.

Things You Need  
to Know...

Tutoring is FREE to all  
GWC students

Join us for GWC Live every Thursday 
at 3:00 p.m. with GWC’s Outreach 
Specialist, Ben Olague. Feel free to ask 
questions in the chat at any point, we 
will do our best to make sure they are 
addressed. See you there! Find us at: 
instagram.com/goldenwestcollege

GWC Live on Instagram

Parking Permits NOT  
Required for Fall 2020  
New parking meters are being installed 
that will allow students, staff, and visitors to 
pay for parking using a smartphone app. 
Until then, parking on campus is free.

STUDENT IDENTITY DIALOGUES
SHARE. LISTEN. LEARN.

Begins September 8th, 2020

Sign Up Now! https://docs.google.com/forms/d/e/1FAIpQLS-
fmpDeXqsUTe2Sm9uz3bjYsgMXnhkdT2pSy-GryHJP-toU2Zg/
viewform

CAMPUS LIFE LEADERSHIP HOUR
Every Tuesday at 11:30 a.m.

Meeting URL: https://cccconfer.zoom.us/j/93372665151?pwd=aW-
M4OWpOUU1vcllNYWxycGVKblRoUT09
PASSWORD: dessert      Meeting ID: 921-2147-3884
Join by Telephone: (301) 715-8592  

(Open to all GWC Students and Staff)

Looking Forward...

QPR SUICIDE PREVENTION 
TRAINING
September 29, October 27, or November 17
More info or to RSVP: Jmoss31@gwc.cccd.edu 

GWC VIRTUAL TRANSFER FAIR
Wednesday, October 14th
10:00 am to 1:00 pm
More info to come…
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